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Introduction	
Managing	show	jumping,	dressage	and	Equestrian	events	is	challenging	enough	without	the	
complication	of	using	a	range	of	manual	processes	or	different	soft	applications.	This	can	be	
hugely	time	consuming	and	expensive.		

Now	there	is	a	better	way	with Showmanager 	for	managing	all	types	of	Equestrian	
disciplines:	Show	Jumping,	Dressage	and	Eventing.		It	allows	you	to	choose	just	the	
applications	you	need	and	pay	for	them	on	a	subscription	basis,	with	minimum	upfront	
costs,	so	that	you	only	pay	for	as	little	or	as	much	you	need.	These	are	the	different	
applications	available:	

• Scheduling	&	Results	
• Class	Entry	
• Website	Integration	
• Onsite	Judging	&	Collecting	Ring	systems	
• Membership	&	Marketing	database	
• Financial	Reporting	&	Management	
• Mobile	Telephones	and	SMART	Applications	

The	Design	
Showmanager 	has	been	designed	to	incorporate	the	expertise	and	know-how	from	
experienced	equestrian	centre	owners,	riders	and	event	judges.		The	modular	design	of	the	
software	components	and	the	modern	architecture	facilitates	them,	working	with	your	
existing	systems,	websites	and	infrastructure.	Showmanager 	is	designed	to	manage	all	
aspects	of	the	event	or	Show	as	a	"JOINED-UP"	solution,	that	will	save	you	time	and	money	
and	help	you	deliver	well-run	events	that	are	appreciated	by	everyone.		

The	Benefits	
Whether	using	individual	tools	and	systems,	or	simply	writing	everything	down	on	paper,	if	

the	information	is	not	integrated	or	shared	across	the	Competition	centre,	then	someone,	

somewhere	has	to	link	each	of	the	tasks	and	bits	of	information	together,	This	means	extra	

time	and	cost!	Most	Equestrian	Competition	centres	today	have	a	lot	of	different	

technology	and	software	that	they	can	use	including:	

1. Electronic	Wireless	timing	systems	
2. Invoicing	applications	and	spreadsheets	
3. Judging	applications	
4. Radio	walkie-talkies	
5. Online	entries	
6. Video	streaming	to	TVs	and	websites	
7. Membership	databases	
8. Customer	Lists	
9. Commentators	Databases	and	information	
10. Point	of	Sales	(POS)	terminals	where	payments	are	taken	
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The	challenge	is	that	these	tend	to	be	standalone	or	"silo"	technologies	that	are	seldom,	if	

ever,	integrated	and	do	not	talk	to	each	other.	They	have	access	to,	use	and	store	lots	of	

information,	and	while	individually	they	do	their	own	single	set	of	tasks	extremely	well,	they	

are	not	"JOINED-UP",	and	the	information	cannot	ne	re-used.	

The	information	can	only	be	shared	by	additional	human	interaction	and	effort,	which	is	

time	consuming,	clumsy	and	expensive.	At	best	this	can	result	in	just	extra	costs	and	extra	

manpower	required	to	run	the	show;	and	at	worst	it	can	be	the	difference	between	a	show	

running	smoothly	or	delays	and	interruptions,	that	materially	can	impact	the	overall	

efficiency	of	the	Competition	centre,	and	the	competitors	enjoyment.	

Poorly	run	shows	inevitably	mean	that	the	subsequent	shows	are	not	as	well	supported	

because	nobody	wants	to	have	to	wait	around	all	the	time	not	knowing	what	is	going	on,	

and	everyone	wants	to	compete	where	the	shows	are	run	efficiently,	and	on-time.	

Everyone!,	Organisers,	Competitors,	Owners	and	Spectators	needs	to	know	what	is	going	on	

and	what	will	happen	next.....they	want	to	be	properly		informed.					

Showmanager	creates	these	"JOINED-UP"	systems	and	software,	where	information	

collected	at	each	stage	is	shared	across	a	common	database	so	it	can	be	re-used	where	

needed,	and	displayed	to	keep	people	regularly	updated	with	the	shows	progress.		

Showmanager 	was	designed	from	its	inception	to	do	this	task	and	link	together	all	the	

disparate	systems	so	that	information	flows	across	the	show	and	in	the	arenas.		

How	it	Works	
All	that	is	required	to	access	the	software	is	a	standard	computer,	PC/laptop	or	tablet	with	
connection	to	the	Internet.	You	don’t	need	to	worry	about	anything,	just	fire	up	your	PC	and	
Login.		All	the	processing	technology,	hardware	and	software	for	showmanager reside	
off-site	in	a	secure	“Cloud”	Datacentre	accessed	via	the	Internet.	

The	software	has	been	developed	so	that	it	is	compatible	with	most	other	common	software	
systems	and	information	such	as	Schedules,	Results	and	Membership	details	which	can	be	
shared,	displayed,	exported/imported	and	simply	integrated	with	your	website.		
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Applications	
1. Scheduling	&	Results	Application	

This	module	allows	organisers	to	administrate	and	set	up	forthcoming	Events	using	
simple	templates	and	approved	formats	from	the	governing	bodies	to	include:  
	
• Events	scheduled	into	a	centralised	published	web	diary	
• Allocation	of	classes	and	sub	classes	to	shows		
• Ring	allocation	
• Show	type	
• Judges	&	Course	designers	
• Prize	money	and	timing	
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Scheduled	shows	can	be	exported	for	governing	body	approval	
and	 for	 publishing	 on	 websites,	 magazines,	 or	 on-site	 display	
equipment.	This	module	also	manages	the	allocation	of	ancillary	
show	services	such	as	stabling	for	horses,	feeds,	and	hook-ups.	
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2. Class	Entry	Application	
Class	entry	allows	for	both	on-line	registration	of	the	riders	and	horses	into	Event	Classes	
and	the	manual	entry	and	overriding	control	of	the	same	details	by	the	organiser’s	admin	
staff.		Showmanager 	links	in	to	all	of	the	different	Databases	that	are	used	on-site	(the	
Organiser’s	Customer	lists)	so	that	for	all	events,	the	Horse/Rider/Owner	details	are	
already	present	and	recognised	immediately.		The	software	supports	the	normal	payment	
gateways	such	as	PayPal,	Sage,	Worldpay,	Stripe	etc.	as	well	as	payments	by	cheque	or	
cash	on	the	day	of	the	event.   

 

 

 

 

 

 

asasaaAs	soon	as	the	Competitor	is	entered	in	to	the	class,	the	software	looks	up	the	Class	entry	
fee	and	automatically	adds	that	on	to	the	account	of	the	competitor	ensuring	all	entries	
are	properly	accounted	for.	The	Competitors	(Horse	and	Rider)	are	automatically	added	on	
to	the	start	list	for	each	class	and	appear	in	the	Collecting	Ring	sub-system	ready	to	be	
declared.	       Competitors	can	be	simply	and	quickly	moved	in	and	out	of	the	classes	they	
require	on	demand	and	the	Competitors	account	is	instantly	update	as	appropriate. 

	

3.	Website	Integration	Application	
showmanager  can	be	completely	integrated	into	your	existing	website	to	provide	on-line	
self-service	registration	against	specific	classes	on	specific	show	days.	Riders	can	register	and	
pay	on-line,	and	the	information	is	then	dynamically	entered	into	the	Showmanager 
database	which	removes	multiple	entry	of	
the	same	data.	Accounts	can	be	set	up	
and	managed	for	entry	fees	as	well	as	all	
other	on-site	expenses	associated	with	
the	show.	The	website	can	have	live	feeds	
of	each	class	as	it	happens	on	show	days,	
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so	competitors	can	see	all	of	the	relevant	details	about	class	numbers,	estimated	class	start	
times	and	potential	delays,	as	well	as	the	latest	results.		

	

Live	Class	Updates,	Entry	numbers	and	Real	time	Live	Class	Judging	Results.	Dark	deer	is	a	
website	developer,	so	if	you	don’t	have	a	website	yet	we	can	design	implement	and	host	it	
all	for	you	as	well.	

	

	
Real	Time	Display	

4.	Onsite	Judging	&	Collecting	Ring	Applications	
Show	Jumping,	Dressage	and	Cross	Country/Arena	Eventing	all	have	different	Judging	
mechanisms	and	elements	of	these	can	be	automated.	Show	Jumping	is	the	simplest	of	
these	to	automate	and	showmanager 	offers	a	comprehensive	Judging	sub-system	that	is	
integrated	in	to	the	heart	of	the	system	so	that	Entries,	Horse	and	Rider,	faults,	times,	Class	
conditions	and	rules	are	all	provided	in	a	simple	format	for	the	Judges	to	effectively	manage	
each	class	to	a	conclusion.		
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A	Collecting	Ring	sub-system	provides	multiple	links	to	the	warm	up	areas.	The	collecting	
ring	system	allows	a	declarations	list	to	be	compiled	from	the	warm	up	area	which	then	
transfers	to	the	judging	system	under	‘jumping	order’.	The	collecting	ring	system	allows	the	
steward	to	view	a	full	start	list	for	each	class,	and	to	enable	a	competitor’s		entry	number	to	
be	looked	up	if	they	don’t	know	it!	From	the	same	screen	the	competitor’s	entries	can	be	
clearly	seen	and	declared	or	withdrawn	as	appropriate,	or	moved	to	another	slot.			

.			

The	Complete	Judging	subsystem	can	be	linked	to	the	Dark	Deer	Timing	systems	and	
displays	so	that	the	timing	data	is	automatically	fed	into	the	judging	module.		It	can	also	be	
linked	to	larger	displays	which	as	well	as	showing	the	time,	can	display	the	horse	and	rider’s	
name,	as	well	as	additional	information	on	the	current	class	Results,	positions	and	“time	to	
beat”.	

	

The	same	information	can	similarly	be	displayed	on	restaurant	screens	(monitors)	and	other	
displays	in	Public	areas	as	required.	
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5. Membership	&	Marketing	Applications	
Some	Equestrian	Show	centres	offer	membership	systems,	which	allow	the	participants	to	
accrue	benefits.	These	may	be	reduced	entry	fees,	special	shows,	shopping	discounts	or	
alternative	vouchers	of	similar	value.	Not	everyone	who	has	an	account	or	rides	at	an	
arena	has	to	be	a	member	but	from	the	organisers	point	of	view,	offering	membership	
allows	them	to	keep	in	closer	contact	with	the	riders	by	email,	letter,	SMS	text	etc.	to	
make	them	aware	of	special	offers	and	forthcoming	events.	showmanager allows	
Equestrian	centres	to	create	a	Membership	database	entry,	as	competitors	register	for	
individual	Events	and	classes,	which	can	be	used	for	marketing	and	benefit	recognition.	
Similarly	discounts	for	entries	can	be	applied	dynamically	without	any	manual	
intervention	saving	time	and	improving	the	service.	
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6. Financial	Reporting	&	Management	

Part	of	the	Management	for	any	Show	is	the	ability	to	be	able	
to	manage	the	finances	to	ensure	that	every	entry,	and	
additional	products	and	services	(stables,	hook-ups	etc)	
purchased,	and	Prize	money	won	is	effectively	accounted	for.		
showmanager 	can	provide	a	ledger	or	an	account	for	each	
client	or	Business	so	that	the	Equestrian	Centre	can	provide	a	
detailed	bill	or	invoice	detailing	all	the	costs	incurred,	
payments	made	and	credits	won	from	Prize	money.		In	
addition,	the	system	can	produce	a	statement	for	a	client	
between	any	two	dates	allowing	the	customer	to	see	the	
makeup	of	their	current	balance.	

There	is	a	Point	of	Sale	(POS)	screen	where	you	just	quickly	
want	to	take	the	money	and	record	payments	and	refunds,	
which	can	be	integrated	with	a	cash	drawer	and	cash-
reconciliation	report.	

The	software	also	provides	complete	reports	on	all	the	Shows	
activities,	revenues	costs	and	profit	and	can	export	these	to	Microsoft	Excel	for	further	
processing	or	integration	in	to	Accounting	systems,	or	similar	software.	

	

The	Reports	include	a	full	Profit	and	Loss	analysis	for	each	Event	including:	

• Prize	money	
• Other	Income	

o Stables	
o Haylage	
o Hook	ups	
o First	Aid	

• Outstanding	Accounts	
o Creditors	
o Debtors	

• Income	by	Class		
• Expenses	
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7. Mobile	Telephones	and	SMART	Applications	
showmanager  can	share	all	of	the	information	on	the	show	status,	competitor	
and	horse	details,	results	and	entry	information	on	a	personalised	application	that	
can	be	downloaded	by	your	clients	spectators	and	riders.	The	software	is	available	
for	all	types	of	SMART	phones.	Integration	in	to	the	main	database	allows	the	
software	to	provide	a	number	of	notifications	and	dynamic	text	updates	to	the	
phone	including:	

• Proactive	alerts	to	make	competitors	aware	
• General	updates	on	the	Event’s	progress	
• Class	results	as	they	unravel	
• Rider	alerts	when	they	are	due	to	ride	
• Event	updates	on	timing	and	class	
Showmanager provides	access	to	a	display	portal,	which	is	optimised	for	mobile	
phones	so	that	Organisers,	Riders	and	Spectators	can	access	the	latest	information	
about	the	show:	

	
This	includes	look-ups	for	their	bridle/entry	numbers,	Class	status,	Live	Judging,	Drawn	Orders	and	a	Results	
archive.	
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Dark	Deer	Ltd	
Dark	Deer	has	become	a	trusted	and	proven	provider	to	the	Equestrian	
market	having	provided	equipment	for	use	at	the	UK	National	
Championships	in	Stoneleigh	overs	the	last	2	years.	

Last	year	was	an	incredible	year	for	Dark	Deer	as	we	effectively	became	
the	“go	to	timing	solution”	for	equestrian	events.	We	are	told	that	this	is	
because	our	equipment	is	accurate,	reliable,	simple	to	set	up,	easy	to	
use	and	all	at	a	very	reasonable	price.	We	introduced	much	larger	Arena	
display	screens,	which	we	can	now	show	Rider	Name,	horse	name,	time,	
faults	and	position	in	the	competition	and	we	added	Video	integration	to	our	expanding	
integrated	portfolio.		

EQUO	online	Entries	
	

	

Recently,	Dark	Deer	have	formed	a	strategic	partnership	with	TI	Media,	the	owners	of	Horse	
and	Hound	(“H&H”),	whereby	Dark	Deer	now	develops,	supports	and	markets	EQUO,	their	
online	registration	product.	This	too	has	been	integrated	within	the	Showmanager	suite	of	
products,	so	that	on	demand,	the	complete	Show	details	are	automatically	published	on	
EQUO	showing	the	class	details	and	available	extras	(Stables,	Hook-ups,	Shavings,	First	Aid	
etc)	that	are	on	offer.	EQUO	clients	can	then	select	the	classes	and	extras	they	want	to	
purchase	online	and	all	entries	made	are	automatically	input	to	the	correct	classes	within	
Showmanager	and	the	payments	transferred	online.	This	removes	hours	of	data	entry	
duplication,	saves	a	lot	of	time,	and	simplifies	the	Online	entry	process	for	the	Organiser.	
Shows	are	given	more	publicity	and	invariably	better	attended.	
	

The	expanding	integration	or	“Joined-Up”	story	has	become	an	important	part	of	our	future	
because	our	customers	have	asked	us	to	help	them	simplify	all	the	different	individual	
systems	and	components	they	use	in	their	Competition	centres.	Integration	means	that	
information,	can	be	more	effectively	shared,	displayed	and	viewed	by	spectators,	officials,	
owners	and	competitors	alike.		

Showmanager	delivers	this	as	a	simple	affordable	and	highly	functional	architecture	that	
can	be	afforded,	by	even	the	smallest	of	clubs,	yards	and	Competition	centres………	and	you	
just	pay	for	what	you	use!!	
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Contact	Information	
	

Chris	Prophet	-	Director	

Dark	Deer	Software	

Lochletter	House	

Balnain	

Inverness	

IV63	6TJ	

Tel:	0333	445	9966	

Mob:	07540645394	

Email:	chris.prophet@darkdeer.co.uk	

	

SIMPLE								AFFORDABLE							FUNCTIONAL	
	

	

	

	

	

Copyright	notice	&	disclaimer 
Any	information	contained	in	this	document,	provided	by	third	parties,	is	subject	to	change	without	prior	notice,	
remaining	the	property	of	its	respective	owners	and	being	provided	for	informational	purposes	only.	 
Dark	Deer	Ltd.	makes	every	reasonable	effort	to	ensure	that	the	submitted	document	and	the	information	it	contains,	
is	accurate	and	correct	at	the	time	of	publication	or	submission.	Dark	Deer	Ltd	offers	no	guarantees	and	accepts	no	
liabilities,	either	express	or	implied,	derived	from	the	information	contained	in	this	document,	exceeding those	
specified	in	its	General	Conditions.	No	part	of	this	document	may	be	copied,	reproduced	or	distributed	in	any	
form	or	by	any	means,	without	the	prior	written	consent	of	Dark	Deer	Ltd 


